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CONNECTING THE ROBOT TO THE 
MyDolphin™ Plus APPLICATION

Compatibility:

Apple smart device (iOS)

Please ensure that you have an iOS 12.1
or later operating system

Android smart device

Please ensure that you have an
Android 5 or later operating system

Before using the app, please review the set-up conditions:

Set-up conditions:
•	 Please note that your robot’s power supply can only be connected to your router
•	 using 2.4GHz Wi-Fi® frequency.
•	 Make sure you have your Wi-Fi® network’s name and password in reach.
•	 Ensure Bluetooth® is enabled in your smart device.
•	 Android users - please make sure your GPS and Location Services are “ON”.
•	 For iOS 13 or iOS 13 and above - please make sure to approve the ‘Bluetooth® permissions.

Connecting the robotic cleaner to your Wi-Fi® network:
1.	 Download the MyDolphin™ Plus app from the App store or Google Play.
2.	 Place the power supply where there is a strong Wi-Fi® signal. 
3.	 Connect the robotic cleaner to the power supply and connect the power supply to 

the power outlet. The connectivity LED light indicator on your power supply will start 
flashing blue.

4.	 Place the robotic cleaner in the water.
5.	 Press the “ON” button on your IoT power supply, to start the robotic cleaner.
6.	 Activate the MyDolphin™ Plus app.
7.	 Follow the instructions in the app to register and pair to your robot.
8.	 When the app finds your robot, tap on the robot image to connect.
9.	 The app will start pairing with your power supply. Please wait until the connectivity LED 

light is steady blue, and you receive a success message in the app.
10.	Name your new Dolphin robotic cleaner.
11.	 Select your Wi-Fi® network, and make sure the signal is sufficient.
12.	 Stay close to the power supply. After a few seconds, the connectivity indicator on your 

power supply starts blinking green and blue until the connectivity indicator is ON in 
green and a success message is received in the app. Next time you open the app, you 
will be prompted to fill in the warranty.



For more details: 
manuals.maytronics.com

Now’s the time to start exploring all the
 great features of the MyDolphin™ Plus app!

Tip:

•	 If the app is stuck on the same screen for over 2 minutes, close the app and re-open it.

Meaning                            Lights display

Occurs after connecting the
power-supply to the power outletBlue circle blinks 4 times

Bluetooth® connectedBlue connectivity light stays ON

Pairing process is ongoingGreen and Blue connectivity lights 
blink alternately

Wi-Fi® connected to home networkGreen connectivity lights is ON

Power-supply LED indications table:


